Faringdon Community First Responders

October 2006

Over the past month Faringdon First Responders have attended 11 calls in and around Faringdon; slightly busier than it has been in recent months.

The following information on the process of calling 999 for an ambulance and what happens during and after call has been taken from www.oxamb.nhs.uk
If you have never had to call for an ambulance before, this explains to procedure very well.
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Calling 999

	The Most Important Call You Will Ever Make

	Before you dial
	
	Think! Is this a medical emergency? Does your situation require Paramedic skills? We will always respond to medical emergencies but if your problem is less serious have you thought about NHS Direct or your GP or pharmacist?

If you DO require medical attention from Paramedics, take a second to think about what you are going to say to the operator and the Ambulance Emergency Operations Centre.

 

	Dial 999
	
	You will be connected to an available operator somewhere in the UK. It is important that you listen carefully to instructions. You will then be put through to the Ambulance Control which serves the area you are calling from. It is very important that you allow the operator time to pass your telephone number before you speak.

 

	Emergency Operations Centre
	
	Once your telephone number has been passed, you will be able to speak to a trained operator. It is important that you listen carefully to questions and answer them fully. They are designed to discover the location, the problem and exactly what help is needed.

 

	Call Handler
	
	You will be asked to provide the address of the emergency. Without the address it is impossible to dispatch a response. This is the most important stage.

 

	Emergency Dispatcher
	
	Sophisticated computer software aids the dispatcher in allocating the closest response. Although the call has not finished, help will be on its way at this stage.

 

	Call Handler
	
	You will be asked “What is the problem?” followed by a series of key questions. The information provided helps ensure the most appropriate response is sent. Instructions will be offered to you so you can help the patient while help is on its way.

 

	Patient
	
	When they arrive, ambulance staff will continue care and decide the most appropriate course of action.

 

	Hospital
	
	If necessary the patient will be taken to an appropriate care centre for further investigations / treatment.
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