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Your voice on local health and social care
















PATIENT VOICE

(Conducting a hospital survey for Oxfordshire LINK)

on

HOW WAS THE FOOD IN HOSPITAL

Have you (or your child) been an In-Patient in hospital in Oxfordshire?         *YES/NO

* John Radcliffe Hospital / JR Children’s Hospital / Churchill Hospital / Horton General Hospital or the Nuffield Orthopaedic Centre in the last 6 months?   (Please circle)

If YES, would you be kind enough to answer the following questions for us please.

Hospital …………………………………………………………………………..

Ward ………………………………………………………………………………

Month and Year ………………………………………………………………….
AMOUNT OF FOOD SERVED   

Please CIRCLE one choice 

	
	NEVER
	SOMETIMES
	GENERALLY
	ALWAYS

	were you given enough food ?


	1
	2
	3
	4

	was it possible to ask for different amount ?


	1
	2
	3
	4

	was your request met ?


	1
	2
	3
	4

	was there ENOUGH of :
	
	
	
	

	a) meat/fish/cheese/egg?


	1
	2
	3
	4

	b) bread/potato/root vegetable?


	1
	2
	3
	4

	c) green vegetable or salad?


	1
	2
	3
	4

	was any alternative offered
	
	
	
	

	a) light snack?                                                      


	1
	2
	3
	4

	b) sandwiches?


	1
	2
	3
	4

	if you chose sandwiches, was there enough filling?                                                


	1
	2
	3
	4

	was a piece of fruit offered instead of pudding?


	1
	2
	3
	4


WERE THE MEALS ENJOYABLE      

Please CIRCLE one choice

	how was the food cooked?


	quite raw     
	not enough    
	overcooked
	just right

	hot dishes - were they?


	almost cold      
	warm
	over heated      
	right heat

	were there any choices on the menu?
	NEVER
	SOMETIMES
	GENERALLY
	ALWAYS

	a) main course                                    


	1
	2
	3
	4

	b) dessert/pudding      

                      
	1
	2
	3
	4

	SPECIAL DIET or VEGETARIAN offered?                                                                  


	1
	2
	3
	4

	was there any CHOICE offered for these?


	1
	2
	3
	4

	OVERALL what VARIETY in menu choice was there?
	almost none     
	little change     
	not enough     
	sufficient




HOW WAS THE MEAL SERVED TO YOU                

	
	NEVER
	SOMETIMES
	GENERALLY
	ALWAYS

	did your meal look appetizing?


	1
	2
	3
	4

	were food items in suitable bowls/dishes?


	1
	2
	3
	4

	was the food or tray easy to reach?


	1
	2
	3
	4


HELP WITH EATING



                   

	
	NEVER
	SOMETIMES
	GENERALLY
	ALWAYS

	was any check made about feeding difficulties?


	1
	2
	3
	4

	about swallowing problems?


	1
	2
	3
	4

	was the problem/difficulty discussed?
	1
	2
	3
	4

	as a result were you given some help?


	1
	2
	3
	4

	was a family member or carer invited to help?


	1
	2
	3
	4

	if you have difficulty with plastic knife, fork, spoon

(if supplied with meal), were you offered a usable alternative?                 
	1
	2
	3
	4


GENERAL 




	
	NEVER
	SOMETIMES
	GENERALLY
	ALWAYS

	were meals delivered on time?


	1
	2
	3
	4

	if delayed, any warning or reason given?


	1
	2
	3
	4

	were any checks made to see if the meal was acceptable?


	1
	2
	3
	4

	if not satisfactory, were you asked why?


	1
	2
	3
	4

	if you left a lot of food, were you asked why?


	1
	2
	3
	4

	were any helpful suggestions offered?


	1
	2
	3
	4

	did you feel better for your food?
	1
	2
	3
	4


OVERALL WHAT SCORE DO YOU GIVE FOR YOUR HOSPITAL FOOD?
1   -    2   -   3   -   4   -   5   -   6     (1 = POOR, 6 = VERY GOOD)

WHAT IMPROVEMENTS OR SUGGESTIONS CAN YOU MAKE?    

Please use the COMMENT BOX below

PLEASE NOTE - ALL information given will be treated in the strictest confidence during the survey and making the report.

THANK YOU FOR COMPLETING THIS FORM!

	COMMENTS BOX  

WHY YOUR SUGGESTIONS AND IDEAS WILL HELP

AMOUNT OF FOOD IS IMPORTANT
a younger person will generally need more to eat 

if older or unwell, large amounts can be off-putting.

HOW BALANCED IS A MEAL
important to avoid - lots of stodgy items, 

                  too much fat, 

                  not enough fruit or vegetables.

HOW FOOD LOOKS ON A PLATE
if lumped together or too much fluid, less appealing or appetizing.

CAN YOU REACH THE FOOD
after an operation, or with restricted movement,

NEED to be able to reach plate or tray.

Please return/reply to where you got this form or submit on-line; use the enclosed freepost envelope.


Oxfordshire Local Involvement Network (LINk) is the nationally-funded

organisation that is independent of the local council and the NHS. The aim of LINks is to give everyone the chance to have a say in how health and social care services

are planned, delivered and reviewed in Oxfordshire.
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