Faringdon Area Project Health & Social Care Group
Meeting Notes 6th June 2011

Portwell House
Present:





Marcus Lapthorn (Chair)

Toby Warren


Alison Thomson



Jo Morgan

Gene Webb 
Emily Norton

Marjorie Talbot
Mike Robinson

Daphne Saunders

Mohinder Kainth

Sarah Bright (Oxfordshire PCT)

Jane Haynes
Apologies: Margaret Broadberry, Sally Bull

	1.
	Welcome

Marcus agreed to Chair this meeting and welcomed everyone.
	

	2.
	Sarah Bright – Oxfordshire PCT

Sarah began by saying that she has various roles including Urgent Community Commissioning where she is looking at a shift in bed based care. The 111 rollout is one of these projects. The 111 projects will:

· Be a single point of contact

· Need to be quick and responsive

There are three reasons for this project

· To reduce the number of dispatched ambulances

· Reduce the A&E attendance i.e. by reducing the numbers of people attending A&E without emergency needs.

· To get more control of urgent care.

Sarah said that the 111 calls will not impact on the GP Practice receptionists. The 111 system will have the same call handlers as the 999 calls. These people are triage trained staff and with the 111 system there will be a larger number of triage questions and then direct callers to particular services. This will be a 24/7 service and will be available to anyone in Oxfordshire or registered with an Oxfordshire GP.

Durham, Luton and East Midlands were the original pilot and Oxfordshire will be the second phase pilot, going live in February The 111 system will be country wide by 2013.

Funding for the 111 system was discussed. Mike asked for the campaign to be widely advertised. Sarah confirmed that there will be a nationwide advertising campaign. Other ideas were discussed and Sarah is keen to involve our group in future discussions about this and other projects.
	

	3.
	Current Topics

New Chairman 

The options for the position of Chairman were discussed and it was agreed that a permanent, long term Chairman is important for the group especially as a point of reference. Alison agreed to take over as Chairman with immediate effect. It was agreed that there is no need, at present for a Deputy Chairman.

Projects will have an individual lead who will report back to the group.

 Jane to send email contacts list to Alison.

Leaflets (Lead – Daphne Saunders)

Most of the new information leaflets have now been delivered to pick up points around the town and they have also been distributed in; Stanford in the Vale where they are available at the Post Office, Village Hall and Co-op; Southmoor; Buckland (Marjorie has delivered a to around two thirds of all houses in the village); White Horse medical Practice is sending leaflets out with prescription repeats. 

Antenatal sessions ( Lead – Mike Robinson)

Marcus has continued with his discussions with the NCT, but has now had confirmation that they are only interested in providing paid for services in Faringdon. Daphne has had success with seeking funding. The Town Council will provide funding to keep the sessions running for a year. There will be £500.00 to cover Margaret’s work and there will be a small amount available to help pay for refreshments and other expenses for the Family Centre. Future Dates need to be advertised widely, Mike will liaise with Margaret. Dates to be sent to Jane and Gene for inclusion in The Advertiser and the faringdon.org website.

White Horse Patient Group (Lead – Jo Morgan)

The White Horse Practice will be setting up a virtual patient group. Dr Cartwright will be leading the project and will email patients who will represent the practice. The group will be made up of 20-25 patients and the aim is to find out that is important to the patients. Jo will update at the next meeting.

Gene has contacted Paul Jefferies at the Fernhill Practice to organise a meeting regarding extended hours but he is now leaving and will pass the request on to his successor.

Care Homes ( Lead – Emily Norton)

The work that Emily and Kath did on the Faringdon Care Homes was well written however, the lack of quality in the write up of county-wide report has been disappointing, leaving us with a report that tells us nothing except there is a lack of  respite beds in Oxfordshire.

Emily will send the Faringdon section of the report to Gene who will push for permission for their work to be used locally.

Meeting 25th May

There was a meeting of the South West Oxfordshire Locality Group on 25th May that was well attended. Dr Bartholomew explained the setting up of the cluster although he was unable to give answers to all of the questions. Marjorie has written a paper to inform her local WI of the changes, she has received very good feedback from Dr Bartholomew and this will now be added to the Buckland Community website. Marjorie agrees to send this to Gene for inclusion on faringdon.org and to Alison for comment.

Extended Hours

Jo explained that funding has been reduced and so the nursing hours have now stopped at the White Horse Practice. They now  providedone session of  two GP’s and one Nurse per week.  The Saturday morning session has been dropped because the evening sessions have proved more popular. Monday evening sessions now run from 6:30 – 8:00pm. Gene suggested that it would be better to have more shorter slots per week and that this was an ideal subject on which to get views of patients. Jo will refer this back to the practice.

Fernhill Practice is not providing any extended hours at all because of the change in funding.

Active Ageing

Gene has been asked to become involved in a commissioning group for Active Ageing. It will aim to get together a network of trained people and service providers to help people remain healthy. There will be engagement with local groups and Gene will feedback on progress at a future meeting.
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	4.
	Future Meeting Dates

The next meeting will be on Thursday 18th August at 6:30pm at the BGi Offices at Portwell House. 

A list of future dates will be circulated with these minutes. 


	

	5
	Any Other Business

Daphne suggested that as a thank you to Nick Elwell for allowing the group to meet in Portwell House, he should be mentioned as supporting the group in any future publicity. This was agreed.

A new project to get all householders to make sure that their house numbers are visible. This will be discussed at a future meeting

Meeting closed at 8:30pm


	


