Faringdon Area Project

Health Meeting
Monday 23rd February 2009

Apologies: Malcolm Gee, Gene Webb, Joan Hurst, Ali Burzynska, Toby Warren, Sue Jeffs, Lan Jenner, Charles Hintz
Present: Daphne Saunders, Alison Thomson, Julie Farmer, Jane Haynes, Sally Bull, Marcus Lapthorn, Jane Ross, Neil Saunders, Sarah Benson
Hospital Transport – information regarding access to transport is being collected be Julie to be included in the Information leaflet.

Jane R pointed out that it is possible to get transport o the hospitals when booking in for surgery etc. There is a booking line and Jane R will send the information through to Jane H.

It was suggested that funding should be sought from OCVA to help with the publishing of the leaflet and Daphne will also contact Lorna Edwards at VWHDC to see if she can help too.

Citizen’s Advice Bureau.

Jane H has had a meeting with Anne Groom at Abingdon CAB to look at the possibility of providing Faringdon with an outreach service, this was a very positive meeting and it was felt that this would be a very good project to develop. Jane has also contacted Philip Newbould to find out if it would be possible to apply for RASP funding to set up the project. His response was that this is the kind of project that can be helped with this type of funding, however, The Oxfordshire CAB are also applying for the same funding to role out CAB services across Oxfordshire and so he advised that we should wait until it was known if Faringdon would be part of their project.

Age Concern

There is to be an information exhibition in the Corn Exchange on 3rd March. Daphne and Andrew Robertson offered to get involved in this and promote local food, but their application was turned down.

Carers Project

Dee has not been well and so this project has not moved forward very much. There are lots of people in the town who need help and advice, and this and information about the services for the disabled should be included in the information leaflet. Charles has started to work on a list of improvements that could be made in the town that would help people with disabilities. Daphne mentioned some of the problems and Alison asked that if there are problems with road crossings that this should be sent directly to her as this is something that she is working on at present.
Sarah Benson told the meeting of problems with the “Out of Hours” GP Service that she had encountered when her mother was taken ill. The seriousness of the problem meant that Sarah complained and a full investigation took place. She was contacted by the Head of Service and she has been informed that the result has been that computer systems have been changed. Sarah has agreed to write a brief outline of how she dealt with this problem for the leaflet.
South Central Ambulance Service

There was a discussion about the ambulance service where the following points were raised:

· SCAS refuse to acknowledge that there is a problem with the service offered to Faringdon

· Faringdon is lucky to have the First Responders, it was pointed out that Chipping Norton has to rely on their Fire Fighters  to provide this kind of service

· Gene has started working on points raised at previous meetings and Marcus suggests that SCAS could be invited to come to a future meeting
· First Responders do not get expenses for time or travel and Sally explained that the First Responders only have a limited capacity.

· When there were ambulance services for Oxfordshire and Wiltshire there was a reciprocal arrangement to cover Faringdon but what SCAS has now taken over this no longer works

Further discussion followed and it was agreed that this is an issue that the group should be tackling. Jane H will speak to Gene to see if a meeting can be set up with SCAS.
Letter received from Tara Sharps

Tara has outlined several issues for expectant mums in Faringdon. A discussion followed and it was agreed that this is a project that we should champion. Antenatal care and breastfeeding groups are issues at the top of the list. Tara pointed out that the antenatal classes are only held in Abingdon now and it is difficult for women from Faringdon to get there on a Saturday afternoon! Breastfeeding classes are only available for first time mums. It was pointed out that there is support in the town from La Leche League and NCT. Jane R will raise this point at the next meeting of the Fernhill Practice patient group (White Horse Practice does not currently have a patient group. It was suggested that Paul Jefferies of the White Horse Practice should be invited to the next meeting and following discussion it was agreed to invite both Practice Managers and lead GP’s. Marcus advised that there is a DVD available that shows a tour of the John Radcliffe Maternity Unit.
Jane R explained that Fernhill PIG is very short of numbers. The idea is that the Patient Involvement Group is to involve patients in how the practice is run; to find out what the patients want; what are the concerns, etc. At present there are about 6 members, plus the Practice Manager, and Lead GP.
Marcus told the group that there are concerns over cheaper generic drugs being prescribed in place of branded drugs that are possibly more effective but more expensive. He is concerned that Dr Bartholomew is the Chair of the Vale Consortia and as such can influence the drugs that are prescribed across the Vale. There have been letters sent to patients to say that their prescription is being changed, however, people do not always know what is best for them or know how to question why. Marcus feels that it is important for the Health Group to have input in to decisions such as these. Daphne explained that Gene is keen for the group to become involved in the Vale Consortia and will find out if this is possible.

Statistics – Alison explained that there are areas of high deprivation in Faringdon but, because they are confined to small pockets they do not register high enough for Faringdon to be classified as a deprived area. Pockets of deprivation are relatively small and on some indices are very high! Alison also pointed out that the Thames Valley Health Region has the lowest budget per capita in the country.
It was suggested that Anthony Hughes of the PCT should be invited to a future meeting of the group, it was agreed that it is important to get the local GP’s on board before we contact the PCT.
Neighbourhood Action Group – This group have a reducing number of people involved and is becoming more and more select.

AOB – There will be a McMillan fundraising Cheese & Wine on 20th March at Sudbury House Hotel. The cost is £6.00. The hotel has provided the room, the wine will be provided by Den Boer Wines and Cheese from Rob at Mana. Tickets are available from Jane Ross.

Next meeting will be on Monday 20th April at 6:30pm at Brunel House

Meeting closed at 8:10pm

