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Armchair library services

Library users can now renew their books from the comfort of their own homes at any time of the day with the new Oxfordshire County Council Library Service telephone book renewals service, CallPoint. 

This is a dedicated automated telephone line which employs state-of-the-art text-to-speech telephony.

Borrowers can already renew their books by telephoning any library during opening hours, and using the council’s website 24 hours per day, 7 days a week, but they now have even more opportunity to renew their books and avoid fines without the need for a home computer. 

CallPoint will also tell readers if any reserved items are ready to be collected.

These new facilities can be used by anyone with a library ticket and a PIN number. PINs can be obtained from any branch library, and all people need to do is to produce their current library ticket. The telephone number for this new service is 0845 1202811. 
Oxfordshire County Council’s Cabinet Member for Health and Community Services Councillor Don Seale, said: “The new telephone and online services allow people to carry out important library transactions without having to travel to the library and at times when it may be closed. 

“As well as being convenient, it also shows how the County Council is making the most of new technologies to deliver better quality and more accessible public services.”
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For further information please contact Liz Rooke on 01865 815983


[image: image1.jpg]