NEWS
from

[image: image1.jpg]OXFORDSHIRE
COUNTY COUNCIL

www.oxfordshire.gov.uk





Communications and Marketing

Tel:
01865 810256

Fax:
01865 815541






Email:
press.office@oxfordshire.gov.uk
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Official launch of carers’ website

Nearly 100 carers, social workers and other council staff turned out for the official launch of a website for carers at County Hall, Oxford.

Funded and hosted by the County Council and developed in partnership with carers and the countywide Carers’ Website Project, the website contains information about rights and benefits and how to get help - including emergency help – plus links to other sites.

According to the 2001 Census, Oxfordshire has around 55,000 unpaid carers, many of them holding down a job. Some carers are older people and are often in poor health themselves. 

Many, though, are children, and the website includes a special section for child carers – reflecting the fact that Oxfordshire is part of a national pilot project with The Children’s Society and the Disabled Parents Network to improve the assessment and delivery of services to families and prevent children from undertaking unsuitable caring responsibilities.

The county also has three young carers’ projects, based at the carers’ centres in Oxford, Banbury and Didcot.

Charles Waddicor, Oxfordshire County Council’s Director of Social & Community Services, who spoke at the launch, said: “It was clear from consultation with carers that one of their top priorities was clear and up-to- date information. 

It was agreed that the best way forward would be to develop a dedicated website that would provide them with information and advice. At the same time, it could also be used to help professionals communicate with carers and to understand the issues facing carers, including children.” 

County councillor Don Seale, Cabinet Member with responsibility for social care for adults, said: “Carers are unsung heroes and we must make sure they get as much support and information as possible. 

“I hope many will use the new website to find out what financial and practical help is available and where to get it.”

Pam Woolley, manager of the Oxford Carers’ Centre, which worked with the council on developing the website, said the site would only be of use if people used it. 

“Anyone who doesn’t have access to the Internet can come into the centre at 174a Cowley Road and we will help them access the information they need from the website, she said.”

The carers’ centres at 5 Lydalls Road, Didcot, tel 01235 510212, and at 27 Horsefair, Banbury, tel 01295 264545, are also happy to help.
The Oxfordshire Carers Website is at www.oxoncarers.org.uk. 
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