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Change of Hours at Wantage Local Service Point


The Vale of White Horse District Council’s Local Services Point in Wantage is changing its opening hours.





From 1 April the offices in Grove Street will no longer open on Saturdays following a reduction in visitors. Weekday opening times remain unchanged from 9am to 5pm, Monday to Friday. Cllr Jim Moley will now host his surgery on the second Monday of every month from 10am to 10.30am.





The move is part of a programme to improve the way the public can make contact with the Council and access services in a way that suits them, including improving telephone contact and the website.





According to the latest Vale Voice survey, conducted between December and January, more than two thirds of people who have contacted the Vale in the last 12 months did so by telephone and almost 30 per cent of contact is via email or the website.





Cllr Roz Smith, a Member of the Executive with Portfolio responsibility for Contact Services, said: “Wantage is the only town in the Vale to have had Saturday opening and relatively few people actually visit at that time.





“Most of the people who visit the Wantage LSP do so during the weekdays and more and more people prefer to just pick up the phone. The number of people who prefer to use the web is also increasing, so we are improving our website to allow people to do more online, including viewing planning applications, providing details of Council meetings and other services traditionally done in person.”





LSPs are “one-stop shop” advice centres for Vale services and issues.  The Wantage LSP opened eight years ago and was so successful a similar facility was developed in Abingdon at the Council offices.  Abingdon has only ever opened Monday to Friday.





As well as using the LSPs members of the public are encouraged to phone in on 01235 520202 during office hours or use the website � HYPERLINK "http://www.whitehorsedc.gov.uk" ��www.whitehorsedc.gov.uk� which may have the information they require and is available 24 hours a day.





For emergencies outside of office hours the number is 01235 524886.





ENDS


For further information contact: Nikki Malin on 01235 540376


or Helen Bishop on 01235 540372
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