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Newsdesks: April 23, 2006
Single telephone number for all your highways concerns and suggestions

People across Oxfordshire will be able to report any problems or suggestions to do with their roads to a single phone number from April 3.

Oxfordshire Highways is launching the new number at Drayton Depot on April 3 between 2.15 and 2.30pm. Press photographers are welcome to attend.

The number that residents should call is 0845 310 1111. 

Oxfordshire Highways was set up last year with the aim of providing a more efficient and effective service to taxpayers. It involves Oxfordshire County Council and contractors including Isis Accord and Babtie working as one organisation rather than as each other’s customers.

Cllr David Robertson, Oxfordshire County Council’s Cabinet Member for Transport, said: “I am delighted that Oxfordshire Highways is now a reality after many months of planning. 

“We want to do better than we did under previous arrangements. In other words we want the highest possible quality of service to the people of Oxfordshire. 
 

“We will have a customer service focus and a 'can do' attitude - this is a fundamental to the success of the project that we have embarked upon.

 

“Oxfordshire Highways now has its own telephone number for people to call if they have a problem. We will soon be a part of day-to-day life in the county and I will personally be taking a keen interest in making sure the new organisation delivers.”

For more information contact Cllr David Robertson on 07721 787771.
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