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Councils secure dial-a-ride service
 

A lifeline for hundreds of Oxfordshire people with disabilities and mobility impairments has been secured for at least three years thanks to the partnership working of four local authorities.
 

The Octabus Dial-a-Ride service will be funded until March 2012, with an option for a two-year extension, by Oxfordshire County Council, Oxford City Council, the Vale of White Horse District Council and West Oxfordshire District Council.
 

The new contract includes an increase in capacity in the Oxford City area, where about half of all scheme users live.
 
The service was launched in April 2005 and is now used by almost 800 people who either cannot use, or who find it difficult to use, conventional public transport.
 
The four-council Octabus Consortium, supported by staff at Oxfordshire Rural Community Council, has agreed a new contract, following a lengthy and detailed review and widespread consultation, which included a customer survey to all scheme members last year, to which 45 per cent responded. 
 

Valuable and vital service
 

Thirty-one companies expressed interest in the contract, with five competitive bids for it being made. The winning contract was awarded on the basis of a mix of price and quality factors. It was won by Walter's Limousines of Forest Hill near Oxford, who retained the contract that they had won in 2005.
 
Councillor Ian Hudspeth, Oxfordshire County Council’s Cabinet Member for Transport, said “We are delighted to be supporting this valuable and vital transport service, in partnership with our colleagues in Oxford City, Vale of White Horse, and West Oxfordshire councils. Many elderly and disabled people do not have their own transport, and are unable to get out and about without the help of this door-to-door service.  Octabus is a vital part of the mix of public transport services available in Oxfordshire."
 

