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Tell Us What You Think

Oxfordshire residents may soon be given the chance to tell councils across the county what they really think about their services.

A comprehensive survey about public satisfaction with local authorities will soon be hitting the doormats across Oxfordshire.

The six Oxfordshire councils have joined forces to commission Ipsos MORI to conduct the survey, which will be sent to 18,000 households.

Results will be used as part of a national survey required by the Government to monitor public services. 

The six councils agreed to do the survey as a joint process to save money and time. Thanks to the consortium deal, the survey will cost each council around £9,000 with around £3,000 savings across the consortium. Ipsos MORI was chosen following a joint tender exercise after being identified as the most cost effective option.

The survey, which was due to be sent out from this Friday (15 September), asks residents aged 18 and over to comment on their local area, anti-social behaviour, rubbish collection, cultural and recreational activities, council information, contacting councils and decision making.

The survey can be made available in a variety of languages, details are available in the survey pack. A survey helpline is also available for anyone with any questions or concerns.

Information gathered from the survey will help the councils to monitor and improve the services they provide. Outcomes will be published once they become available.

Cllr Keith Mitchell, Leader of Oxfordshire County Council, said: "We are always keen to hear what local people think of the services we provide. It is common sense for us to join forces with our colleagues from district councils to do this since we work so closely with them in a range of areas on a daily basis. It also makes sense from a value for money point of view. I look forward to assessing the results of this survey." 

Councillor Barry Wood, Leader of Cherwell District Council, said: "By taking part in this survey, residents can help the Council focus on what's important to them when it comes to providing services. We are constantly striving to improve our services and this is a great opportunity for residents to get involved in helping us shape them into even better services in the future."

David Rundle, Oxford City Council Executive Member for Stronger communities, said: "We urge anyone who receives a survey to take part. Your views are really important to us and this is a great opportunity to get involved and tell us what you think about the services we provide. This information will help us improve and shape what we do in the future. It will also help us to see how we are doing compared with other councils across the country."
Cllr Ann Ducker, Leader of South Oxfordshire District Council, said: “Good or bad we want to hear what our residents think of our services. If residents aren’t happy with the way we’re running them they need to tell us so we can do something about it. Equally they need to tell us if we’re getting things right so we don’t change things in the future.  

“By taking part in this survey residents can really make a difference to the way we deliver services in the future. I encourage anyone who receives one to fill it and help us continue to improve our services and the quality of life in South Oxfordshire.” 

Cllr Barry Norton, Leader of West Oxfordshire District Council, said: “Being well informed of the public’s views about our services is very important to us. It enables us to respond to those views quickly and effectively by developing and improving our services. Carrying out such a comprehensive survey with other councils is cost effective and I am sure this is appreciated by our tax payers.”

Cllr Jerry Patterson, Leader of the Vale of White Horse District Council, said: “This is a good example of councils across the County working together to deliver a project in the most cost effective way.

“Councils rely on the public to help them improve the services they offer, which is why we regularly consult the public on a wide variety of issues. It is important that the people get involved in their local council and this is a great opportunity to tell us what you really think. So I would urge anyone who receives a survey to take part and help us shape our services to better meet their needs.”

People who have made benefits claims and planning applicants may also be sent separate surveys by the district and city councils.
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