Faringdon Cash Office to close
Sept 2008
 
Faringdon Cash Office will be closed permanently on 30 September but arrangements have been made for alternative forms of payment and points of information.
 
The Council agreed in February to close its cash office in the Faringdon Corn Exchange. 
 
Cllr Richard Farrell, Executive Member with Portfolio Responsibility for customer services, said: “The closure was one of many savings that had to be found given the Council’s increasingly limited resources. I know the decision will be disappointing to some people living in Faringdon, but keeping it open was no longer financially viable given the very small number of people using it. 
 
“We have tried to provide as many alternatives to people in Faringdon as possible and some are actually more flexible, with longer opening hours, than our cash office was ever able to offer.”
 
All the people who make regular cash payments at the office have been written to and told about alternative methods of paying bills.
 
These include:
· By Direct Debit - call 0845 300 6129 to set this up over the phone. 
· By cash at Faringdon Post Office in the Market Place. This is open from 9am to 5.30pm Monday to Friday and 9am to 12.30pm on Saturdays. 
· By cash or cheque at most banks although if you don’t have an account with the bank you may be charged to do this. 
· By cash or cheque at the Council’s Local Services Point in Grove Street, Wantage, or in Abbey Close, Abingdon. 
· By sending a cheque to the Council to PO Box 130, Abbey House, 
Abingdon, OX14 3JR. Please remember to write your Council Tax account number on the back of the cheque. 
 
We are in the process of joining the Paypoint scheme, which will enable people to pay their Council Tax bill in many participating shops and outlets not only in the Vale but across the country. We will also be introducing online payments to our website. More details about both of these developments will be made available shortly. 
 
Information about Council services can be obtained by:
         Contacting us on 01235 520202 for general queries
         Contacting Housing on 0808 1001617 (freephone)
         Contacting 0845 3006129 for Council Tax, benefits or assisted travel queries
         Visiting our website www.whitehorsedc.gov.uk to access services and information 24 hours a day – if you do not have internet access Faringdon Library has a computer which you can use free of charge.
 
Around 5,000 people a year used the Faringdon Cash Office, mainly for paying Council Tax bills in cash. Running the cash office costs around £57,000 a year and each transaction costs the Council more than £10 in terms of processing and support costs.
 
The part-time employee based at Faringdon will be transferred to the Abingdon Local Service Point.
 
Ends
 
For more information please contact Nikki Malin on 01235 540376
