New bereavement service launched

November 2011
Tell Us Once, a new service which takes on the responsibility from loved ones of notifying relevant government departments and services of a family bereavement, is now in operation in Oxfordshire.
The optional and free facility will be offered by county council registrars to family members at the end of a death registration appointment. 
The Registration Service would share relevant details with a number of central and local government organisations, giving the bereaved a much simpler way of reporting a change to their family circumstances.
Oxfordshire's Registration Service registered 5,478 deaths in 2010/11 and is working in partnership with the Department for Work and Pensions along with the county's five district councils and other county council services to implement Tell Us Once across Oxfordshire. 
Making things easier
Service pilots elsewhere in the country have proved that the Tell Us Once scheme makes it easier and quicker for both families and the government to register deaths. 
Councillor Judith Heathcoat, Oxfordshire County Council's Cabinet Member for Safer and Stronger Communities, said: "It is understandably often very difficult for people who have recently lost a loved one to tackle all the administrative tasks that are required so soon after a bereavement.
"Tell Us Once allows for some of those necessary duties to be carried out in a single appointment. We hope that the new service makes the process of dealing with a death much simpler and easier for those doing so."
A registrar could notify the following organisations about a bereavement:
The Department for Work and Pensions:
· Pension, Disability and Carers' Service 
· Jobcentre Plus 
· Overseas Health Team
The Ministry of Defence, Service Personnel and Veterans' Agency:
· War Pensions Scheme
HM Revenue & Customs:
· Child Benefit 
· Child Tax Credit & Working Tax Credit 
· Personal Taxation
The Identity and Passport Service
 
The District Councils and City Council:
· Housing Benefit Office 
· Council Tax Benefit Office 
· Council Housing 
· Council Tax 
· Electoral Services 
· Collection of payment for council services
The Driver and Vehicle Licensing Agency
Oxfordshire County Council
· Libraries 
· Blue Badges 
· Adult Services 
· Children's Services
Oxfordshire CC
