Wantage businesses encouraged to support loyalty scheme
 
Independent businesses in Wantage are being encouraged to get behind a new scheme designed to bring more trade to the town.
 
So far 22 independent businesses in Wantage have agreed to join forces to promote local shopping and loyalty in the town by signing up to be part of the new Wantage Loyalty Card scheme, and it is hoped many others will follow.
 
The scheme, similar to those run in other Oxfordshire market towns, is set to launch this September and will see loyalty card holders rewarded with discounts and offers when making repeated purchases at participating businesses. 
 
Wantage has many independent retailers, cafés, bars, restaurants and small businesses and the loyalty card scheme is aimed at increasing people’s knowledge of what is available locally and help promote local shopping, trading and the town as a destination.
 
A recent report on loyalty cards from market town experts Action for Market Towns said:  “Loyalty cards are a catalyst for change that are sweeping our towns and levelling the playing field between independent and national retailers.  They are a positive way forward in uncertain times and offer our market towns a fighting chance.”
 
The benefits of the scheme include fantastic collective brochures that will promote every business in the scheme (at no cost to the business), as well as monthly electronic newsletters highlighting the offers of the month.  
 
Businesses wishing to join the scheme are required to pay an up-front cost of £50 for equipment to record loyalty card transactions, and £10 a month for rental.  
 
The scheme is being partly funded by Wantage Chamber of Commerce who have agreed to underwrite half the cost of equipment (typically £100, followed by £20 per month rental) and also supported by the Vale of White Horse District Council.  The Chamber has also applied for grant funding for the launch of the scheme from the Wantage Joint Economic Forum, a body set up to support economic development projects in the town.  A decision on whether this application has been successful will be made in early August.
 
 John Naish, chairman of Wantage Chamber of Commerce, said: "Loyalty cards are a way of bringing all independent businesses together, and together we can keep people here in Wantage and Grove shopping locally.  This can work as evidenced in other towns."
 
Cllr Elaine Ware, Cabinet Member for Economic Development at the Vale of White Horse District Council, said: “Supporting the vitality of our market towns is a real priority for the Vale so we are delighted to be part of the loyalty card scheme and hope that as many of the town’s independent retailers sign up and help make the loyalty card a must have item for the people of Wantage.”
 
Businesses wishing to take part in the scheme should email the Vale’s Economic Officer Trudy Grodfrey  at Trudy.Godfrey@southandvale.gov.uk  or the Chamber’s Vice Chair Linda Hatter at top-hatters@btconnect.com. 
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